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1. Research Background
○ Vocational Ability Development Accounts; VADA is introduced to 
Unemployed Training in 2008, and expanded to the whole country in 
March, 2009. 
  - This system is similar to the Individual Training Accounts scheme in the 
U.S.A. and the Training Voucher system in Germany.
  - The objective of VADA is to promote the efficiency and effectiveness of 
governmental training management by strengthening the right of training 
choices of individuals to bring competition to the training market.
○ It is important to offer appropriate career guidance to training participants 
and to ensure the quality of training courses for the settlement of VADA 
(CEDEFOP, 2009; IZA, 2008). 
  - In CEDEFOP (2004), it is emphasized that career guidance is an important 
measure for lifelong learning and social inclusion.
  - Also, it is pointed out that the importance of career guidance is increased as 
the employment policy changes (OECD, 2004).
  - Therefore, an examination of strengthened career guidance and the active 
promotion of policy for the expansion of the range of VADA application is 
required. 
2. Present Status of Career Guidance
○ According to the survey results of training counselors who are in direct 
charge of career guidance, it was found that the career guidance of VADA 
is not accomplished systematically. 
○ The extent of counseling for VADA is 11.2 a day on average on the whole.
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  - From among these, 40.25 percent of visitors are judged to be inappropriate 
for VADA.
  - 54.87% of visitors decided their training providers or training field before 
the Employment Service visit.
○ If the visitors' interested field of training was inappropriate, 96.7 percent of 
training counselors suggest a change of the training field.
  - The acceptance proportion of the training field change suggested was 
42.58%.
○ More than the 70% of training counselors experience problems with visitors 
in terms of the process of VADA issuing.
○ The problems of the VADA career guidance process are summarized as 
follows:
  - Many of the persons interested in VADA cannot be offered objective 
information of the individual characteristics or the labor market. Instead, 
they learn about the VADA through training provider promotion. 
  - Therefore, training participants recognize the process of career guidance and 
training account issuance as just one stage in training registration, instead of 
as a careful choice process based on the premise of appropriate expense 
share.
  - The lowering of financing efficiency is of concern, because the training 
account is not issued to the class needing job training and governmental 
support, and the target group cannot be led to the appropriate training 
course. 
3. Major issues relating to the improvement of career guidance
○ Issues related to the improvement of career guidance 
  - The relationship between career guidance and employment support: The 
purpose of unemployed training is to improve competencies for finding 
jobs. Therefore, the training service and the employment service should be 
related in the long term.
  - The principal of 'Co-financing' to the operation of VADA: the VADA 
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system is based on the expense share of training participants. Therefore, a 
scheme that can realize the principal is devised. 
  - Expansion of job and training information for the process of career 
guidance: insufficient career guidance is caused by training counselors 
lacking sufficient job and training information, rather than as a result of 
problems in training seeker interest in VADA.
  - Strengthening the professionalism and authority of the training counselors: 
the training counselors need sufficient information of individual 
characteristics, the labor market, and training. They will then be able to use 
the information effectively in the process of account issuing or training field 
decisions. 
○ In this research project, the three issues of career guidance process, 
information, and staff are discussed in depth.
  - Process: the reconsideration of the importance of career guidance in the 
whole employment service field and the institutional improvements needed 
for more authoritative counseling is discussed. 
  - Information: the system and content improvements of job and training 
information for satisfactory counseling is discussed.
  - Staff: for training counselors, the competencies needed for effective training 
counseling are discussed for the future professionalism of counselors.
